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Small
Business
Resources
Abound

By ANTONIA R: NEDDER

Sherborn resident Patt Steiner
has had years of business experi-
ence. " She has served as a senior
executive for over twenty years for
various companies.. Most recently,

" Steiner was 'Vice President of Cor-
porate Quality for Delphi Technol-
ogy. Shealso had the opportunity
1o serve as a guest speaker. for
NASA, working with Mission
Control. .ins i

.. Now, Steiner’;
business. -

"She 'is 'an accredited’ executive
associate for the Institute for Inde-
pendent Business: The Institute is
a not-for-profit organization based
in the UK, which provides
resources, to its associates. These
resources allow associates to pro-
vide services to qualifying busi-
nesses at reduced rates. There are
over 2000 Institute associates
worldwide. According to Steiner,
the Institute "makes the job of
helping individual business own-
ers very quick and easy." "They
offer a breadth and .depth.of exper-
tise in just about any area," she
explains, '

SMALL BUSINESS

continued from page |

The Institute requires that Steiner
provide a certain’ amount of free
asséssments o small businesses
each month. For a business that is

in need of help or gmdan@. ithe

Sherborn resident Patt Steiner is accredited
with the Institute for Independent Business.
She has lived in Sherborn for thirteen years.
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‘Every Home, Evary Week"

According. to Steiner,
there are many
resources that are avail-
able to small businesses
which people may not
be aware of. For exam-
ple, a Massachusetts
state grant is available
for any small business
in the manufacturing
field, which provides
$5000 to bring in advi-
sors‘to help with com-
pany growth. Organiza-
tions ‘such as Business
Networking  Interna-
tional, or BNI, can pro-

referral system for busi-
nesses. The Institute for
Independent Business,
with which Steiner is
affiliated, can potentially
help with any issue fac-
ing a small business.
According o Steiner,
the Institute recognizes that  the
world of small 'business can be
lonely; and Institute associates arc

there to provide’ needed expertise

or adwce

; .mg lo lhe lnsmute § dch-

free service can be of great benefit '+ o

"I provide the best adyice a.nd

guidance I possibly can‘and: point

them (oward solutions that would
besuitable to them,' says Steiner.
. For businesses that want 1o hire

Steiner: to follow through to the!

next step, the resources of the
Institute allow for reduced pricing,

Tasks that Steiner might ‘help
with include the formation of busi-
ness plans, planning for expansion
or general problem solving. She

uses the example of a baker; who!

might make the best cakes but who'
has only just recently bought a
bakery. She would provide advice

on how 1o run a bakery business.

aspecls of: llfe mcludmg Hhedlth or
rea] estalcf ‘She, and those like her,
can'serve as thc "expcrt" to help
with business, "Peopleare so glad
to ha\re this help, ! she.explains. "I

wan lhqm tu ow that they don't
have (0.do it dlohe. There are so
many. people in‘the same position
that they arc.in."

vide a much needed !




